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Review Hearing of Emergency Protection Order (EPO) June 2020 

       

How can I prepare for the hearing? 

1. As the Claimant for the EPO, you are entitled 
to a free lawyer through Legal Aid. Call Legal 
Aid at 403-297-5260 and speak to the lawyer 
that will represent you at the review hearing. 
(It could be a roster lawyer if Legal Aid is at 
capacity which is also free of cost to the 
Claimants). See Q&A Nos. 1 to 3. 

 
2. If the respondent violates the EPO, whether 

directly or indirectly, call the police (see Q&A 
No. 4). Keep a record of the date, time, 
location, police report number, witnesses, 
injuries you suffer and the impact on children 
of the incident. 

 
3. Generally the court only considers 

information on the application and on the 
transcript. No new additional information is 
accepted by the court but if you have 
additional information, including breach of 
the EPO, speak to your lawyer. 

 
4. Before the hearing, you may receive the 

Respondent’s affidavit which states their 
version of the story (it will not be delivered by 
the Respondent in person). Read the affidavit 
and discuss with your lawyer. 

 
On the day of hearing 

5. Bring a pen and paper, a copy of your court 
documents including the EPO, your affidavit if 
you submitted one (see No.3), and the 
Respondent’s affidavit if you received one (see 
No.4). 
 

6. You may see the Respondent in person. If you 
do not feel safe, bring a support person – it 
could be your friend, family member or support 
worker (Calgary Women’s Emergency Shelter 
and Strathmore Shelter have Court Programs 
that can attend court with clients). 

 
 
 
  

 
7. There is security check at the building 

entrance. Do not bring scissors, alcohol, and 
any sharp or dangerous objects. 
 

8. Arrive at 9:45 – 10:00 am to discuss with the 
duty counsel your goals in court. The duty 
counsel lawyer will also discuss with the 
Respondent on your behalf and then advise 
you on the available options.  

  
9. Be prepared to hear the Respondent’s 

version of the incident in court. 
 

 
 

 
 
 
 
 

 

What is an EPO and what is the 

purpose of an EPO Review? 

An EPO provides for protection of victims of family 
violence and abuse. Since it can be granted by the 
court without notifying the Respondent, a review 
hearing allows the Respondent to be present and to 
tell their side of the story to the judge, who would 
then decide whether the EPO should be extended. 
The Respondent will be notified of the Review when 
he/she is served the Order by police, and may 
decide to attend the hearing.  

Where and when will it be? 

A review hearing will be held in Court of Queen’s Bench 
within 9 working days after EPO has been granted.  The 
Claimants are required to attend court at 10 am to speak 
to Duty Counsel. Mark down Term 7 of the EPO that will 
provide date, time and courtroom number for your review 
hearing. You will be contacted 24 hours prior to the review 
by the EPO Program regarding your wishes to uphold or 
vacate the Order and to provide you with more details. If 
you do not hear from them until 1 day before your review, 
you can contact the program at 403-297-5260. 

Would the judge know my 

story? 

The judge will have the application and the 
transcript of what you said when you first 
applied for the EPO. The judge would have 
read that information and would know why 
you applied for this EPO. 

Affidavit: a written statement confirmed by oath 
Claimant: the person who applies for the EPO 
Duty counsel: lawyers who provide free legal advice and 
represent you in EPO hearings if you do not have a 
private lawyer 
EPO application forms: the Originating Application form 
you submitted to the court when you applied for an EPO 
Respondent: the person against who you have this EPO 
Court Clerk: manages clerical functions in the courts 
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On the Day of Review Hearing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Meet with your 
Duty Counsel 

Go to the Duty Counsel 
who is usually outside 
courtroom 1001 and 

speak to them 

The judge could then decide to: 
1. Cancel EPO 
2. Confirm EPO (order could remain in 

place for up to 12 months) 
3. Adjourn the EPO to another date if 

Respondent needs more time 
4. Order an oral hearing if the 

Respondent objects to the EPO 
5. Replace the order with a Mutual No 

Contact Order if both parties agree 
6. Make other orders 

What is a Mutual No Contact Order (MNCO)? 
It restricts both you and Respondent to contact one another 
and, in some cases, to go to places where the other party 
usually goes. 
How is a Mutual No Contact Order different from an EPO? 
The Mutual No Contact conditions are applicable to both the 
Respondent AND you. If the Respondent breaches a Mutual 
No Contact Order, the type and severity of charges laid 
against the Respondent would be different. 
 

The judge may ask whether you and the Respondent would 
agree to replace the EPO with a Mutual No Contact Order. 

Things that you may want to consider: 

• Level of protection you wish the court to impose, considering the severity of violence and 
abuse, and the likelihood that the violence and abuse will continue. 

• Relationship with and protection of other family members, including children and the elderly. 

Head to the Courtroom 
Be on time. 

Mute your cell phone. 
Then sit and wait. 

When your name is called, 
walk up to the table on the 
left. Your duty counsel will 

speak on your behalf. 
 

Arrive in plenty of time to 

clear security and get to the 

courtroom by 10:00 am (601 

5 St SW) 

Go through 
security check at 

the entrance 
 

Go to the 10th Floor and 
walk to the North Tower to 
courtroom 1001 (there are 
6 elevators which go to the 

2nd to 12th floor) 
 

You could always talk to the security 
guards if you have any questions.  

They are friendly and helpful. 

Judge 
Lawyer 

You 

Respondent 

Court Clerk 

Please note that: 

• You are free to decide whether you would like to agree to a Mutual No Contact Order. 
Usually the judge would not order it if either party disagrees. 

• If there is any concern about the safety of the children in the family, apply for an interim 
parenting order immediately. An EPO is not a long-term solution for child custody matters. 

Be prepared 
to meet the 
Respondent 
 in person. 

Once your matter is heard you can leave. Duty Counsel’s 
office will provide you with a copy of the Order later. 

Read 
the 

notes 
with 
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Frequently Asked Questions & Answers 

1. If the review hearing is adjourned, will I be entitled to a free lawyer in 

the adjourned hearing or oral hearing? 

If the review is simply adjourned over to another date, duty counsel 

services will still be provided free of charge.  

 

In case the review is adjourned to an oral hearing, duty counsel services 

will not cover the oral hearing. You will have to apply to Legal Aid to get 

counsel or retain private counsel or be self-represented. 

 

2. Will I be assigned to or able to speak to a lawyer right away upon calling 

Legal Aid? 

You may have to leave a message and the Emergency Protection Order 

program will contact you back. If you do not hear from them until 1 day 

before your review, you can contact the program at 403-297-5260. 

 

3. What is the difference between Legal Aid and the Emergency 

Protection Order Program? 

In 2011, Legal Aid started providing legal representation for Emergency 

Protection Orders and named the program as Emergency Protection 

Order program. The Emergency Protection Order program is part of 

Legal Aid Alberta. 

 

4. What would constitute to an indirect violation of the Emergency 

Protection Order? Is it helpful to call the police if the respondent only 

calls my cell phone once when the Emergency Protection Order is in 

place? 

After an Emergency Protection Order is granted, any contact direct or 

indirect is a breach. When a Respondent tries to contact a friend or a 

family member with the intention of forwarding a message to you 

through them, it is considered indirect breach. If he tries to contact a 

friend or family member to try and get your information about your 

whereabouts, that is also a breach. You should call the police and report 

any breach and they can make a determination of how to proceed. 
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